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CARERS’ VOICE
Spring/Summer 2019

FREE
 ‘Understanding Dementia’

Course For Carers
on Wednesday 12th June 2019

and Tuesday 23rd July 2019
10.30am - 2.00pm

(with a light lunch provided)

held at 
Carers’ Support (Bexley)

See Page 12 for more details

New! 
Carers’ Support (Bexley) are running 

two NEW Support Groups! 
Art Group &

Wednesday Club
More information on Page 11

FREE First Aid Training 
Course For Carers
Free Emergency Life Support 

(First Aid) Course
on 

Wednesday 3rd July 2019
9.30am - 2.30pm

held at 
Carers’ Support (Bexley)

Further information on Page 12

Afternoon Tea Party
on 

Friday 14th June 2019
held at 

Carers’ Support (Bexley)
2.30pm - 4.30pm

See Page 6

FREE Live Folk Music Afternoon
 For Carers’ and those they care for, 

on Wedneday 9th October 2019  -  2.00pm - 4.30pm 
held at Wolsley House, Wolsley Close, Crayford, Kent DA1 4BE

More details on Page 14

Dave Baker is Retiring!
Dave Baker of Carers’ Support (Bexley) is retiring! 

We know that many Carers have had help from Dave over the years, 
particularly around welfare benefits, so if you would like to 

say ‘Goodbye’ to Dave, you are welcome to join us at an informal gathering 
we are planning on Thursday 20th June 2019  -  2pm - 4pm. 

More information on Page 16
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At Smyth Lodge, we understand that 
choosing a care home can be stressful 
for everyone involved.

We offer residential, nursing and 
dementia care, and all-round support 
to make things easier.

To find out more about living at 
Smyth Lodge, call us on  
020 3944 4833 or visit 
careuk.com/smyth-lodge

Smyth Lodge care home  
2 Frognal Avenue, Sidcup, Kent DA14 6LF 
(For Sat Nav use DA14 6LT)

Fulfilling 
lives

We’re passionate about

fulfilling
 livesresidents’At Smyth Lodge, we understand that 

choosing a care home can be stressful 
for everyone involved.

We offer residential, nursing and 
dementia care, and all-round support 
to make things easier.

To find out more about living at 
Smyth Lodge, call us on  
020 3944 4833 or visit 
careuk.com/smyth-lodge

Smyth Lodge care home  
2 Frognal Avenue, Sidcup, Kent DA14 6LF 
(For Sat Nav use DA14 6LT)

Fulfilling 
lives

We’re passionate about

fulfilling
 livesresidents’

At Smyth Lodge, we understand that 
choosing a care home can be stressful 
for everyone involved.

We offer residential, nursing and 
dementia care, and all-round support 
to make things easier.

To find out more about living at 
Smyth Lodge, call us on  
020 3944 4833 or visit 
careuk.com/smyth-lodge

Smyth Lodge care home  
2 Frognal Avenue, Sidcup, Kent DA14 6LF 
(For Sat Nav use DA14 6LT)

Fulfilling 
lives

We’re passionate about

fulfilling
 livesresidents’



3

Respite Volunteer - Pati
“I’m Aida Patricia Sopalo; everyone calls me Pati.  
I was born in Ecuador, South America. I’m 31 years 
old currently and I arrived in England to start work 
volunteering at Carers’ Support (Bexley) in January 
2018. Before I came to England I was working as 
a teacher in a Nursery back in my home country. It 
was hard to say goodbye, but I believe in life you 
should make decisions and I was happy about my 
decision to come to England so I said a difficult 
goodbye. 
 
I feel honoured to volunteer at Carers’ Support 
(Bexley). I consider that all those who make up this 
project do a great job. I have had my own experience 
to be able to say this as when I went to the office for 
the first time to receive my training I felt welcomed 
and happy to be part of the project. 

My volunteering role entails visiting older people, 
most of whom have dementia. I enjoy spending time with people who have dementia 
as I feel I am able to offer them my time and friendship and at the same time this gives 
their usual carer a much needed break. I really enjoy the conversations I have with my 
clients and the walks in the parks or doing different activities and, of course, nothing 
compares to sharing a nice cup of tea and biscuits together! They have lived amazing 
experiences in their lives and I’m always happy to hear about their stories as to me this 
is all so interesting. When I volunteer it makes me feel a great sense of responsibility 
which has made me feel more confident in general. 

I’m pleased to have decided to come and live and volunteer here because I have met 
incredible people, not only in the office but also fellow volunteers have become friends 
and clients have become like family. I feel so lucky to come in this special year as I had 
never seen the snow but just one month after I arrived we had a week of snow! For 
me, this was amazing. I also really enjoyed the lovely summer, especially the longer 
days when there was enough time to play football or have a picnic in the park with my 
friends. Volunteering here has also given me the opportunity to visit many places in 
UK; all of them are unique and special. 

I want to say a big ‘Thank You’ to all the people who work on this project for supporting 
me and also thank you to my clients. I’m glad to have met you all and I’m happy to 
have learned a lot from you and improve myself. I still remember the interview that 
I had when I was applying to volunteer here. They asked me what my abilities were 
and I couldn’t answer.  Since I started volunteering I realise that my abilities are to help 
people, share time with people, love people, respect people, empathise and to care, 
which I feel are good enough abilities and are all the qualifications that you need in life. 
That is all that I gave to my volunteering role and I received so much back in return. 

My time here has passed very quickly and I have to return home soon. I will go back 
and work as a teacher at the same school where I was working before I came to 
England. Of course, I will keep giving the best of me because it’s what I learned to 
do. I want to share my experience with my family, friends and others. I will always 
remember you as my favourite part of my life. Many many thanks to all of you.”  

Pati  
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Respite Volunteer - Kaz
“My name is Kazuhisa Toita, everyone calls me 
Kaz and I am from Japan. I have been working 
as a volunteer at Carers’ Support (Bexley) for 
ten months at the time of writing this. I visit 
different clients to spend time together or to 
assist them with their daily tasks so that their 
carers can have a short break and regain their 
energy to continue their caring roles. 

I have learned a lot through my volunteering 
with various clients, all of whom are actually 
my teachers. The support I offer my clients 
is sharing their interests, hobbies, past 
experiences and glorious memories, which 
always entertain and inspire me very much. 
For example, the things I do with my clients 
are: listening and talking about classical music;
watching television dramas, cricket, football 

games or quiz shows; cooking lunch or dinner together; playing scrabble, card 
games; going to the cinema or shopping; travelling to places in London; going 
to church, or watching their religious television programme; walking in the 
park; listening to stories of their work which they spent a great amount of 
their lifetime at, and sharing family stories with pictures.  

As well as all the things I have learnt through visiting my clients, volunteering 
for Carers’ Support (Bexley) is offering me a number of fascinating opportunities. 
Living in the UK and learning the English way of life has been my lifetime-long 
dream, which makes me filled with bliss. Travelling inside and outside the UK 
and appreciating arts, music and local food is unbelievably fantastic. And 
sharing time with our lovely supervisors and other volunteers like family 
members will be permanently stored in my mind as an unforgettable memory.   
 
It is very hard to list all of the beauties of our project.  So I would like to close 
this by saying, “I am truly grateful to every one of you for these splendid 
experiences. I am one of the happiest volunteers.” I will be more dedicated, 
support my clients and also dig deeper into myself.” 

Kaz 

* * * * * * * *

Our Carers Breaks Service is FREE for Carers, thanks to funding from the 
London Borough of Bexley and the City Bridge Trust, 

and thanks to our wonderful volunteers who give their time for nothing. 

If you are a Carer and you would like to find out more, 
please call us on: 020 8302 8011 

or e-mail us at: info@carerssupport.org 
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Stone Ness offers Social and Therapeutic Horticulture to members of their 
local community with learning difficulties and/or mental health needs. 
Stone Ness took over responsibility for an old Victorian Walled Garden 
which used to serve as a kitchen garden for a small mansion. They have 
groups that run Monday - Friday with a 2-hour gardening session in the 
morning and then a different group for 2 hours in the afternoon. The two 
groups share the gardening responsibilities between them. 

Stone Ness also offers Short Breaks for Carers and the person they care for. 
Stone Ness has a newly-built, self-catering, comfortable, well-insulated 
bungalow which has two bedrooms. There is ample parking and ramp 
access into the bungalow. There are proposed charges, which for two 
people is £50 per night or £250 for 7 nights. If payment is a problem, please 
discuss this with Jean Burgess when you ring to book. The bungalow 
is situated near several National Trust Houses and Gardens and is near to 
Ashdown Forest, pretty Kentish/Sussex villages and Royal Tunbridge Wells. 
The coast isn’t far and London is accessible from Ashurst Railway Station.  
If you don’t want to venture far, you can always join a gardening group at 
tea-break time in the Walled Garden. 

To find out more, telephone Jean Burgess (before 8.00pm) on:  
01892 740305

 

 

 

Bexley Accessible 
Transport Scheme (BATS) 

have set up a new 
Food Donation Scheme.

The new scheme works together with ALDI Supermarket who are 
donating food which will then be distributed by BATS to its members 
who are in need of a Food Parcel. 

As long as you are a member of BATS (it doesn’t matter if you are an 
organisation or an individual), they will deliver a Food Parcel to your 
chosen address.   

At present, BATS are currently distributing food on a Monday and a 
Wednesday and telephoning people in the mornings to schedule drop-offs.

To find out more, please contact Robert Smith 
via e-mail: robert.smith@bexleyct.co.uk 

or call him on: 01322 311333 
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10th - 16th 
June 2019

ALL Carers (and their families and friends) are welcome to the Carers’ Support 
(Bexley) Afternoon Tea Party which will be held during Carers Week at 
the Manor House, Sidcup on Friday 14th June 2019 at 2.30pm - 4.30pm. 
It should be a really enjoyable afternoon and an opportunity to meet other 
Carers, find out information about what support is available for you, enjoy 
some lovely homemade cakes and raise some funds for Carers’ Support at 
the same time! 

Tickets are £5.00 each and can be booked in advance or you can pay on the 
day, but please let us know you are coming by calling Jenny on 020 8302 8011 
or e-mail her: jennym@carerssupport.org

 * * * * * * * *
Carers’ Support (Bexley) will also be running a FREE Course for Carers of 
People with Memory Loss Issues during Carers Week. This will be held at 
the Manor House on Wednesday 12th June 2019 - full details about this and 
other FREE courses for Carers later in the summer are on page 12.

* * * * * * * *
The London Borough of Bexley and Bexley Care are holding a Carers Event 
during Carers Week on Tuesday 11th June 2019 at The Great Hall, Hall Place, 
Bourne Road, Bexley, Kent DA5 1PQ, 10am - 3.30pm. There will be several 
stalls offering advice, support and information for carers, a workshop on 
Direct Payments & Personal Budgets, Afternoon Pampering Sessions and 
Refreshments provided during the day. 

Confirmation of attendance is required for admission. Please send details 
to the following e-mail address: complexcareadmin@bexley.gov.uk or call 
020 3045 5594.

About Carers Week
Carers Week is an annual campaign to raise awareness of caring, high-
light the challenges unpaid carers face and recognise the contribution 
they make to families and communities throughout the UK. The theme 
of Carers Week 2019 is about ‘Getting Carers Connected’. There are 6.5 
million people in the UK who are carers. They will be looking after a 
family member or friend who has a disability, illness, mental health 
condition or who needs extra help as they grow older.
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Getting Carers Connected 2019
Caring can be a hugely rewarding experience but carers often find it 
challenging to take care of their own well-being whilst caring. Its impact 
on all aspects of their life, from relationships and health to finances and 
work, should not be underestimated. 

Connected to Advice, Information and Support
Caring can be extremely complicated, whether you’re grappling with the 
benefits system or considering how to pay for care. There are lots of extra 
costs that can come with caring and giving up work or choosing to reduce 
working hours can lead to money worries. The most important thing you 
can do is recognise that you are a carer and connect with support services 
available. 

Carers’ Support (Bexley) can provide free specialist welfare benefits 
advice tailored to your individual needs and we can also advise you about 
care services which are available for your loved one, including what they 
might get free of charge and what they might have to pay for. 

You can call us on 020 8302 8011 or e-mail: info@carerssupport.org.

Connected to Other Carers
Sometimes a few words from someone who understands your situation 
can be a lifeline. Being a carer can be difficult and isolating so speaking to 
someone who knows what you are going through can make a big difference. 
At Carers’ Support (Bexley) we hold a number of support groups where 
you can meet with other carers for mutual support. Full details of our groups 
can be found on page 8.

We also have trained volunteers who understand what it is like to be a carer 
and can meet with you one-to-one to provide a listening ear and emotional 
support. If you feel you need professional counselling, we have a free 
counselling service as well. Please contact Teresa at Carers’ Support (Bexley) 
for more information: 020 8302 8011 or e-mail: teresa@carerssupport.org. 

Connected to Technology
There’s a whole world of technology that could help make your home 
safer and your life as a carer easier. In Bexley you can find out more about 
‘Telcare’ services via Medvivo on 0800 6444 200.

Technology can also help carers connect with each other through online 
forums providing emotional support. Carers UK have a forum which you 
can contact via: https://www.carersuk.org/help-and-advice/get-support/
carersuk-forum 
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Why not come along to one of the 
Carers’ Support (Bexley) Support Groups?

All are held at our offices: Carers’ Support (Bexley)
Sidcup Manor House, Grassington Road, Sidcup, Kent  DA14 6BY

Meetings for 2019
Monday Club

This group meets once a month on a Monday  -  11am - 1pm
for parents/carers of adults with a learning 

difficulty/disability to get together and support each other. 
The person you care for is also welcome. 

13th May, 10th June, 8th July, 12th August, 9th September, 
14th October, 11th November and 9th December

* * * * * * * *
Carers’ Support Groups

(for Carers only)
Every 4th Wednesday in the month  -  1pm - 3pm 

22nd May, 26th June, 24th July, 28th August,
25th September, 23rd October and 27th November

* * * * * * * *
Coffee Mornings 

(open to former Carers as well as Carers)
 Every 2nd Thursday in the month  -  10.30am - 12noon

9th May, 13th June, 11th July, 8th August, 
12th September, 10th October - (subject to timing change, call office to confirm), 

14th November and 12th December

* * * * * * * *
Memory Support Group

An opportunity for you and the person with memory 
loss to meet others in the same situation, receive 

support and enjoy a light lunch together.
Every 1st and 3rd Tuesday of the month - 11am - 2pm

2nd April, 16th April, 7th May, 21st May, 4th June, 18th June, 
2nd July, 16th July, 6th August, 20th August, 3rd September, 
17th September, 1st October, 15th October, 5th November, 

19th November, 3rd December and 17th December
We are also setting up two new groups: 

our Art Group and our Wednesday Club. Please see page 11 for details.
To find out more please contact Teresa Parkinson on: 

020 8302 8011 or e-mail her at: teresa@carerssupport.org
Please note some of these dates may be subject to change due to our impending office move.
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Volunteers Week 2019
Thank you to our amazing Volunteers - 

We couldn’t do it without you!
Every year from 1st - 7th June is Volunteers Week and 

Carers’ Support (Bexley) is delighted to use this edition of 
Carers’ Voice to be able to recognise and 

say ‘Thank You’ to our wonderful volunteers. 

Volunteering is defined as any activity which involves spending time, unpaid, 
doing something willingly that aims to benefit the lives of others. We’re 
incredibly lucky to have a huge range of volunteers who do just that and help 
us to run support groups, provide counselling and befriending, raise funds, 
complete welfare benefit application forms, provide breaks for carers and help 
with day-to-day administration. In fact, the reason you have received your 
Carers’ Voice magazine through the post is purely down to volunteers giving 
up their time to ‘stuff’ 3500 envelopes! 

Our ‘In Touch’ volunteers provide one-to-one 
emotional support to carers in need. Viv 
has been volunteering for us since November 
2008 and has told us “I have been a volunteer 
with the Carers’ Support ‘In Touch’ project for 
a few years, and have met several wonderful 
carers over that time. It is lovely to be able 
to forge a friendship and give support to a 
carer. It makes being a volunteer so worth-
while, when a visit or contact has made such a 
difference. It has lifted spirits and given them 
time to be their own person.” 

Our team of ‘In Touch’ volunteers are; Gabby, Ian, Ann, Kay, Viv, Elizabeth, 
Bernadette, Corrine, Lita, Chris, Barbara, Wendy, Julia, Tatiyana, Barry, Teresa, 
Nikki, Chris, Jonathan, Cheryl and Julie.

To enable us to be able to offer the number of support groups we do, volunteer 
input is essential. Gillian, who volunteers at some of our support groups, says: 
“I was looking for some volunteer work when I retired and saw an advertisement 
in the paper. I went for an interview with Pam and have not looked back. I enjoy 
the Memory Support Group very much. Other than making some new friends 
with the other volunteers, I thoroughly enjoy helping out at the group. Everyone 
who comes is so happy and friendly and it is a pleasure to make them teas and 
coffees. I look forward to every other Tuesday.” 

Rest assured that if you come to a group, you’ll always be greeted with a warm 
smile from one of the volunteers who are; Lesley, Della, Gillian, Debbie, Viv, Pat, 
Vincent, Barbara, Ian, Jean, Chris & Pam.
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Three years ago we launched our own fund-raising group called ‘The Friends 
of Carers’ Support’ which is run by volunteers with the help of a member of 
staff, Teresa. Volunteer Lesley’s thoughts are that she “...enjoys the fund-raising 
activities very much. Taking part has increased my own confidence and enabled 
me to mix more easily with others. It’s great fun! And I particularly enjoy the 
annual afternoon tea party and seeing the joy on the faces of those who come 
along”. Our enthusiastic fund-raisers are Sally, Viv, Pat, Lesley, Debbie, Nicky & Pam. 

We have four volunteers who help with completing 
welfare benefit forms for which full training is 
given. Angela, Caroline, Marisa and Elisabeth visit 
people in their own homes throughout the borough 
and give assistance to complete forms, which are 
then sent to the Department for Work and Pensions by 
the office staff. Marisa says “I joined Carers’ Support as a 
Welfare Benefits volunteer a year ago after seeing an advert in the Carers’ Voice 
magazine. I visit people in their homes at mutually convenient times to complete 
benefit claim forms, e.g. Attendance Allowance, Disability Living Allowance, 
PIP and ESA. I am also involved in other voluntary work outside Carers’ Support 
but I was attracted to this role as I felt I could help make a difference to carers’ 
lives by relieving them of the pressure and stress of filling in these very time-
consuming forms. I enjoy meeting and talking to them; being a carer can be a 
very lonely job at times and I have found that people really do appreciate the 
fact that I take time to listen to them. It is quite humbling to hear how they have 
to cope in quite demanding circumstances. In contrast to my other voluntary 
work, I like the fact that visit times are flexible and it keeps my brain active. I 
also find it very rewarding but I would not recommend it if filling in copious 
forms is not for you! Finally, I enjoy the regular meet-ups in the office with the 
other welfare benefit volunteers and our co-ordinators in which we receive 
relevant updates and share experiences.”

Last but not least, we would like to say a big ‘Thank You’ 
to Judith Bayne (left), who started as a volunteer on our 
Management Committee. She has also carried out our bank 
reconciliations each month and kept our finances on track 
for many years! Judith stepped down from her volunteering 
role in April this year, and we will really miss her! 

If you’re reading this now, feeling full of interest 
and thinking that you’d like to volunteer, please DO let us know! 

We are particularly looking for volunteers for support groups which 
are held monthly on a Monday, Wednesday and Thursday, 

as well as people to volunteer for our ‘In Touch’ project.
 

For both roles, you will need to have an understanding of what it is like 
to be a Carer, a warm personality and good listening skills. 

Training and expenses will be provided. 

To find our more, please contact Teresa on 020 8302 8011 
or e-mail her: teresa@carerssupport.org
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New! Art Group
(for Carers and the people they care for, either separately or together)

Every 1st Thursday in the month  -  10am - 12 noon 
2nd May, 6th June, 4th July, 1st August, 5th September, 

3rd October, 7th November & 5th December
(Please note, some of these dates may be subject to change 

due to our impending office move) 
to be held at 

The Manor House, Grassington Road, Sidcup, Kent  DA14 6BY

At Carers’ Support (Bexley) we have wanted to set up 
an Art Group for some time now. We have had some 
interest from people we support who want somewhere 
to meet up with like-minded people who enjoy art as 
much as they do. You don’t need to be the next Picasso, 
just have a love of art.

The Art Group is free of charge to attend. We do have art 
supplies but they are limited, so you might like to bring 
your own art supplies with you. 

If you would like to find out more, please get in touch with Vicky Baker on: 
020 8302 8011 or e-mail her at: vicky@carerssupport.org

New! Wednesday Club
Here at Carers’ Support (Bexley) we are setting up a new Club/Support 
Group to run once a month on a Wednesday. The Group is open to 
anyone who is a stroke survivor or has a neurological condition such as 
Parkinson’s disease, motor neurone disease or multiple sclerosis. The 
aim of the group is to provide an opportunity for people to meet others 
in the same situation as themselves, make new friends and support each 
other. People are welcome to attend on their own or with their Carer.  

The Group will be held at 
Smyth Lodge, 2 Frognal Ave, Sidcup, Kent  DA14 6LF

Free tea, coffee and biscuits will be provided and lunch can be purchased 
at the Smythe Lodge Café for a flat rate of £2.00 per person. 

As we go to press, the dates and times for this year are still being finalised 
but if you think you may be interested in joining this group please 

get in contact with Claire Hunt for more information on:
 020 8302 8011 or e-mail her at: claire@carerssupport.org
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FREE TRAINING COURSES FOR CARERS
Carers’ Support (Bexley) are holding a 

FREE ‘Understanding Dementia’ Course For Carers 
to be held on

Wednesday 12th June 2019 & again on Tuesday 23rd July 2019
10.30am - 2pm (with a light lunch provided)

at
Carers’ Support (Bexley)

The Manor House, Grassington Road, Sidcup, Kent  DA14 6BY

Both of the above sessions will cover the same topics, 
so you can come to either; you do not need to come to both. 

* * * * * * * *
We are also running a

FREE Emergency Life Support Course For Carers 
(i.e. basic First Aid)

to be held on
Wednesday 3rd July 2019 

9.30am - 2.30pm
at

Carers’ Support (Bexley)
The Manor House, Grassington Road, Sidcup, Kent  DA14 6BY

If you would like to attend any of the above courses, 
please give us a call on: 020 8302 8011 

or e-mail Jenny Miller at: jennym@carerssupport.org
 

New Hyper-Acute Stroke Unit 
Planned For Darent Valley Hospital

In the last issue of Carers’ Voice (Autumn 2018), we told you about the 
consultations taking place concerning 3 new hyper-acute stroke units 
which were to be sited in Kent.
 
We have now heard that a decision has been made on this and one 
of the new units will be at Darent Valley Hospital. This is good news 
for residents of North Bexley, saving precious minutes for people who 
have a stroke and enabling them to get specialist help much quicker 
than they can now. 

NHS bosses have said that the new unit at DVH should be open by the 
Spring of 2020. 
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Quiz Evening 
‘Friends of Carers’ Support (Bexley)’, a group of volunteers who regularly 
arrange fund-raising events for our charity, organised another fantastic 
Quiz Evening in February of this year. What a massive success it was too! 

The event helped to raise over £1000 which will help us continue to 
support unpaid carers in the Bexley Borough. Everyone who attended said 
how much fun they had. 

We also had a wonderful raffle with some phenomenal prizes and wanted 
to thank the local businesses for the prizes they donated. These businesses 
are:

* £35 Beauty Therapy Voucher by Brilliance Therapy, Dartford
* 2 x Massage Vouchers by Nouveau Brilliance, Crayford
* Pillows and Mattress Protector by The Bed Post, Sidcup

If you feel like you would like to join our fund-raising group then 
please do get in touch with Teresa Parkinson on: 020 8302 8011 

or e-mail her at teresa@carerssupport.org 

Alternativley, if you would like to attend one of our future fund-raising 
events go to page 8 which has all our planned events for 2019. Our planned 
events are also available to view online:

Website: www.carerssupport.org
Facebook: http://facebook.com/CarersSupportBexley

Twitter: http://twitter.com/csbex 

Lastly, a massive ‘Thank You’ goes to all our wonderful ‘Friends’ volunteers 
who helped to make the night a great success! 

Are you a Carer for someone who receives support from 
Bexley Council in either a Residential Care Home or a Day Centre?

 
Would you like to help the Council to improve these services?

 
The Bexley Adult Social Care Commissioning and Quality Assurance Team would 
like your help. They are looking to recruit families, carers and relatives of those 
receiving support from the Council, in either residential care homes or day 
services, as volunteer ‘Service Visitors’, to give them a unique perspective about 
the quality of those services. 
   
They welcome anyone who may be interested in becoming a Service Visitor 
to contact the Commissioning and Quality Assurance Team on: 020 3045 4900 
or alternatively, you can e-mail them on: QualityAssurance@bexley.gov.uk
 

You must have a relative or be a carer for someone currently accessing 
residential, respite or day care services in Bexley. 

There is a selection process to go through for this voluntary role.



14

FREE Live Folk Music Afternoon
(Carers may bring the person they care for if they wish)

Following on from the success of the past two Folk Music events, 
we are pleased to announce we are planning another 

FREE Live Folk Music Afternoon for Carers and the people they care for 
on Wednesday 9th October 2019  -  2pm - 4.30pm

to be held at Wolsley House, 64 Wolsley Close, Crayford, DA1 4BE

Once again, musical entertainment 
will be provided by two bands, 

‘Causeway Revels’ and ‘Tideway’ 
(pictured right) who are generously 

dedicating their time. 
We really look forward to 

seeing you there! 

All are welcome but places are limited so please 
contact Jenny Miller at Carers’ Support (Bexley) 

to book on 020 8302 8011 or e-mail her at: jennym@carerssupport.org

 

Blackfen ‘Drop-in’ Parkinson’s Café
Every 1st Saturday in the month

10.30am - 12.30pm
held at 

Blackfen Community Library/Café, 
7 - 9 Blackfen Road, Sidcup, Kent DA15 9LU
Parking - free for 2 hours in Co-op car park

For more information, call Terri Dorman on: 0344 225 3622 
or call their free confidential helpline on: 0808 800 0303 

or visit them online at: www.parkinsons.org.uk

Carers’ Support (Bexley) is a part of the ‘Bexley 
Community Lottery’ which is a weekly online lottery 
created to support local causes in Bexley. Tickets are 
only £1 per week. 60p in every £1 goes to local good 
causes, with 50% going to your chosen cause i.e. Carers’ 
Support (Bexley), and 10% going to other causes - and 
you can win up to £25,000!

Type in the following link into your website browser and it will take you to our 
page where you can buy tickets https://www.bexleycommunitylottery.co.uk/
support/carers-support-bexley. Please support our Charity by buying tickets. 
It would make such a difference to Carers in the Bexley Borough.
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Benefits News 
This page provides general information only. 

For advice about your individual situation please contact Carers’ Support 
(Bexley) on 020 8302 8011 or e-mail us: info@carerssupport.org.

  
Reassessment Process for ESA/PIP claimants who have 

‘Severe Mental or Physical Disabilities’
The Government has said that they have now ‘switched off’ routine reassessments 
for ESA and PIP claimants who meet the ‘Severe Conditions Criteria’, and those 
receiving the highest level of support in PIP (whose needs are unlikely to change 
or may get worse), will now receive an ongoing award with a ‘light touch’ review 
at the ten-year point.

To meet the ‘Severe Conditions Criteria’, someone needs to have a diagnosed 
lifelong condition such as Motor Neurone Disease (MND), severe and progressive 
forms of MS, Parkinson’s, all types of dementias, all chromosomal conditions, 
Huntington’s, severe irreversible cardio-respiratory failure, severe acquired brain 
injury... This list is not exhaustive. If you have a condition which might be severe 
at times but less severe at other times it might be more difficult to qualify.

 
Discretionary Housing Payments

The Government has made billions of pounds of cuts to Housing Benefits over 
the years since 2010. If you are affected by this you might be able to claim a 
Discretionary Housing Payment (DHP) to mitigate some of the costs. One example 
might be the fact that you have been charged for a spare room in your home 
(known as the ‘Bedroom Tax’). If you have been affected by Housing Benefit cuts 
and want to find out more about the DHP, please contact us.
 

Clients to Keep Motability Cars during Appeal Process? 
Motability has said that they can use their discretion to allow clients to keep their 
Motability Cars for longer than 6 months whilst they are appealing as appeals often 
take longer than this, (perhaps up to a year), to be heard.
 

Mixed-Age couples no longer able to claim Pension Credit
From 15th May 2019, mixed-age couples (i.e. couples where one person is above 
retirement age and the other is below) will be excluded from entitlement to 
Pension Credit. Until that date, mixed-aged couples have been able to claim the 
more generous Pension Credit as long as the member of the couple above 
retirement age made the claim. They could also claim Housing Benefit, (without 
the Benefit Cap or the Bedroom Tax), rather than Universal Credit. Clients who 
claimed either Pension Credit or Housing Benefit before this date will remain on 
those benefits for as long as they are still entitled. They would also be able to claim 
the other benefit in the future as well. So the change will only affect new claimant.
 
However, as both Pension Credit and Housing Benefit can be backdated for up to 
3 months, couples may be able to make claims under the existing rules on or before 
13th August 2019. DWP guidance confirms this. If you think this might affect you, 
please contact us for advice.
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Dave Baker 
is Retiring!

Dave Baker joined Carers’ Support
 (Bexley) in 2002. He came to us 

with a wealth of experience, 
already having worked in the 

Charity Sector for many years, 
both as a volunteer and 

a paid staff member. 
When he joined us, our Information and Support project was quite new and 
we hadn’t as yet been able to offer advice on Welfare Benefits because up 
to that point we didn’t have anyone with the right expertise to head up this 
service. Dave set up our Welfare Benefits Advice Service almost as soon as he 
joined, and since then he has helped many thousands of Carers and people 
with care needs in Bexley to claim the benefits they are entitled to. 

Altogether Dave, and more recently other staff and volunteers working with 
him, have raised a total of over £10 million in additional annual income for 
Bexley residents! So not only has he helped individual families, but the local 
economy too! 

In 2012, Dave became Chief Executive of Carers’ Support (Bexley) so has been 
less ‘hands on’ in terms of giving benefits advice, but he has supervised and 
advised our other staff and volunteers, enabling us to continue to offer this 
support to Bexley carers. He has led the organisation through difficult times, 
but thanks to his leadership and support we are not only still here but still 
expanding the services we provide for Carers in Bexley and Greenwich. 

Dave says he is looking forward to spending more time on his hobby, which 
is Photography, when he retires. You may be able to see in the photo that he 
collects old cameras too! 

We are planning to hold an informal gathering to 
say ‘Goodbye’ and ‘Thank you’ to Dave on Thursday 20th June 2019 

at the Manor House, Grassington Road, Sidcup, Kent DA14 6BY 
between 2pm and 4pm. 

You are welcome to call in at any time between these times, 
but please do let us know in advance that you are coming. 

You can let us know by phone (020 8302 8011) 
or by e-mail: info@carerssupport.org. 

If you can’t make it but would like to send a message to Dave, please write 
something and send it to us in the envelope enclosed with this newsletter, 
or e-mail it to us.
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Support Worker Service
Do you need extra help at home?

Carers’ Support (Bexley) now has a number of Support Workers who 
can provide flexible help for you with things such as:

• Shopping  - either shopping for you or going shopping with you
• Light Housework - laundry, ironing, preparing and serving meals
• Company - companionship and ensuring your safety 
• Taking you out and about
• Accompanying you to appointments - e.g. going to the GP,  

hospital, optician, etc.

They do not provide help with personal care but apart from that they  
can be flexible around your needs.

The charge for this service is: 
£15.50 per hour (weekdays 8am - 6pm)

or £16.00 per hour (after 6pm and at weekends). 

We are not here to make a profit and any money we receive over 
and above our costs goes back into funding our charity.

All our Support Workers have been checked by us and 
have enhanced disclosures from the DBS 

(Disclosure and Barring Service).

For further information please contact Vicky Baker on 

020 8302 8011 
or e-mail her at vicky@carerssupport.org

If you would like to become a Support Worker yourself, 
Vicky would also like to hear from you.

Carers’ Support (Bexley) is a Company Limited by Guarantee registered in 
England and Wales no. 3709684. Registered Charity No. 1075801.
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DEMENTIA FRIENDLY BINGO

ARE PROUD TO BE OFFERING 
DEMENTIA FRIENDLY 

BINGO SESSIONS 
AT BEXLEYHEATH

TO BE HELD ON 
THE LAST WEDNESDAY OF EVERY MONTH

1pm - 2.30pm
DEMENTIA FRIENDLY BINGO BOOK £15.00

 

 

 

Recycle more and help Carers’ Support (Bexley) at the same time! 
‘London Green Points - Bexley’ is a scheme rewarding residents for reducing what 
they throw away and recycling more. When you recycle more and waste less 
‘London Green Points - Bexley’ will reward you with Green Points. You can then vote 

for a charity to benefit from a donation 
from the Green Points scheme. And it 
doesn’t cost you anything! During 2018, 
5 Bexley charities benefitted and a total 
of £15,000 was donated in all. Carers’ 
Support (Bexley) would like to say a 
massive ‘Thank You’ to everyone who 
voted for us - we received 42% of the 
votes and received £7,000! We found out 
recently that we are going to be in the 
scheme for another six months, which 
means we are still in the running to 
receive donations from the scheme. This 
means we still need your votes! 

If you have access to a computer, activate your account by going to the following 
website: www.bexleyhouses.localgreenpoints.com. Here you can find out more 
about each of the charities that have been chosen and choose your favourite, then 
click the ‘Vote’ button. We would really appreciate if you could vote for our charity: 
Carers’ Support! 

Volunteers and staff from 
Carers’ Support (Bexley) with the 

The Mayor and Mayoress of Bexley and 
Chair of Carers’ Support (Bexley), 

Nicky Fry.
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                                  T: 0845 2723584                            

enquiries@findonlegal.co.uk 

www.findonlegal.co.uk 
 We are specialists in Wills, Trusts and Lasting Powers of 

Attorney. 
 We can arrange to visit you in the comfort of your own 

home at a time to suit you.  
 We offer free advice and information and all our work is 

strictly confidential.  
 We offer a very competitive charity rate for any work 

undertaken via Carers’ Support Bexley.  
 We are members of the  

 

                                                                       REGISTERED IN ENGLAND: No 6244611 
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E: mark.s@findonlegal.co.uk

www.findonlegal.co.uk
• We are specialists in Wills, Trusts and Lasting Powers of  Attorney, 
 and Court of  Protection Applications..
• We can arrange to visit you in the comfort of  your own home at a time to  
 suit you.
• We offer free advice and information and all our work is strictly confidential.
• We offer a very competitive charity rate for any work undertaken via 
 Carers’ Support Bexley. 
• We are members of   

Registered in England: No 6244611

A Big ‘Thank You’  To All Our Supporters 
Donations to Carers’ Support (Bexley) can be made by post, by direct credit into our 
bank account, by telephone or online via our Virgin Money Giving page which can be 
accessed via our website - www.carerssupport.org. However, due to the new GDPR 
Laws, Virgin Money are not allowed to provide Carers’ Support (Bexley) with the name 
and contact details of people who have donated to us via Virgin Money Giving. This 
means that, regretfully, we are not able to send you a personal ‘Thank You’, which is a 
shame.

So… we would like to say a big ‘THANK YOU’ to everyone who has made a donation via 
Virgin Money Giving and apologise for the fact that you have not received a ‘Thank 
You’ letter from us. We really appreciate your support. If you would like us to keep in 
touch with you (so we can let you know how your money has been spent), please send 
us an e-mail to let us know that you have made a donation: info@carerssupport.org. 

In Memorium
Carers’ Support would like to thank all the friends and relatives who made 

donations, and legacies, to Carers’ Support (Bexley) in memory of:

Mrs. Rita Gore  ~  Mr. Henry George Hersey 
Mrs. Margaret Stewart  ~  Mr. Edward (Ted) Veal (right)          
Your donations and legacies make a big difference to Carers. 

Thank you for your support.
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